
• Are you making backup windows?

• Do you know what your SLA’s are?

• Do you know what your backup success rates are?

• Do you know how much your environment is growing?

• How confident are you of your DR plan?

To speak with an Nth expert about our programs or to learn more about our offering, 
Contact us at info@nth.com or call us at (800) 548-1883

Who is Nth Generation?
Nth is an IT Solutions provider that can design and deploy 

solutions as well as troubleshoot current environments with 

internal service professionals covering everything from 

storage (EVA, 3PAR and Compellent) to Microsoft and 

VMware. Nth is able to provide you with a holistic approach 

to your Data Management and Data Center needs.

Health Check and Optimization Service

Nth Generation specializes in installing and configuring the Commvault Simpana Suite for Data Management, providing 
companies with a better way to manage data growth, lower costs, and reduce risk by using a single, unified architecture. 
The result is enhanced efficiency, performance, reliability, and control over enterprise data environments.

Performance levels, scheduling, retention requirements, and media usage will be reviewed to verify an efficient design. 
The CommVault software will be examined for proper installation, operation, and performance. The results of the service 
will be documented in a daily deliverable report which will include the current architecture, stated business and/or 
technical requirements, relevant analyses and recommendations, as well as any issues discovered during the service.

CommVault Health Check and Optimization Process:
Phase 1: Client interviews and Environmental Review
Phase 2-3: Continued Environmental Review *If Optimization Service is Selected
Phase 4-5: With the task list borne from the Health Check, tasks will be prioritized and corrected 48 hours after 
engagement completion. Customer will receive a write-up detailing their current Simpana implementation with 
recommendations to improve current environment and work completed. 

The goal is to ensure that any organization's implementation of the Simpana Data Management Suite is configured properly 
to meet backup windows, provide data protection and follow industry best practices. This will enable the organization to 
continue to provide its business stakeholders with the highest level of customer satisfaction while protecting its technology 
investment and intellectual property.

Service Approach

• Business Requirement Assessment

• CommCell Review

• Configuration Review

• Procedural/Operational Validation

• Software Inventory and Compatibility Review

• Applications Review

• Procedural/Operational Validation

• Remediation 


